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Brand New Book. Human-centered informatics (HCI) is a young discipline that is still defining its core
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can be a centrally important aspect in HCI design eBorts, either consciously by targeted design techniques or
through ingrained habits of experienced designers. An examination of claims, their uses in design, and the
possibilities for explicit use in future collaborative design endeavors seeks to inspire their further development
use in HCI design. Table of Contents: What are Claims? / Knowing and Sharing / Evolution of Claims / Using
Claims / Looking Forward.
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